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Council of Cooperative Health Insurance

| Circular

Important to all Qualified Insurance Companies

In light of the supervisory role of the Council, the importance
of upgrading the cooperative health insurance level through the
coordinated efforts of the Council’s partners. Such partners are
either health insurers, health claims management companies,
approved providers, policyholders and the insured people.
Therefore, through applying its vision in reinforcement and
improvement of health services by raising the efficiency of health
insurance, the Council is seeking the information that would
achieve the current project including the Council’s vision
realization.

Insurers have essential role in collecting the basic information
regarding the medical condition of the insured people upon which
the medical invoices payment is based. Therefore, the Council’s
General Secretariat is in the course of data collection
commencement directly from insurers as per the attached data

template. However, such data shall be provided to the Council on a

quarterly basis.

On time provision of such information besides the
commitment to data quality will be deemed a prerequisite for being
qualified or have the qualification renewed by the Council.
Moreover, these data will constitute part of the unified contract
between the insurer and the provider. Such unified contract will be
launched by the Council by the end of 2019. In addition, the
Council will organize awareness and training workshops aiming at
raising the sector awareness as well as developing the human
capabilities of the providers in order to assure the data quality.

Accordingly, we hope you to commit to the above mentioned.
We will start to ask data as from the end of 3/2020. There will be an
opportunity for evaluating the information accuracy and givinga
grace period. For coordination in this regard, please contact the
project manager Mr. Abdullah Al Maghrabi through the telephone
number 0112021584 or via the email (supervision@cchi.gov.sa).

You can have a copy of the minimum data required through the link

(https://www.cchigov.sa/InsuranceCompanies/DocLib/CCHIVBP.xlsx).
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